
Enhance reporting accuracy and limit disputes by 
proactively sharing spend data with your HCPs and HCOs

The MediSpend® Notification Center provides a secure 
communication channel between health care professionals  
and your organization, facilitating efficient resolution of  
questions and disputes on State and Federal reportable spend. 

• Integrates with MediSpend® or any aggregate spend solution

• Notifies HCPs of reportable spend information through a
free online portal

• Facilitates proactive tracking and response to HCP
inquiries with system wide audit trail

• Provides a channel for direct communication between
your organization and HCPs

• Alleviates HCP frustration related to reporting discrepancies

• Prevents hundreds or thousands of incoming disputes by
phone or email

Protect valuable relationships with 
customers, key opinion leaders, 
researchers and speakers while 
saving your organization time, 
money and headaches.

Delivering Compliance
in the CloudTM

The Solution is the 
MediSpend® Notification Center

Contact Us Today for a 
Personalized Demo!

888.731.7322  Ext 8200

Call  888.731.7322  Ext 8200   |  Visit  www.medispend.com/request-demo
Email  info@medispend.com  |  Follow  twitter.com/medispend



It’s time to be proactive...
The MediSpend® Notification Center is the only 
cross-industry platform which is free for physicians.

Protect your valuable relationships with health care 
providers and health care organizations.  
Communicate and track inquires and disputes 
in a secure cloud-based environment.

CLOUD-BASED SAAS SOLUTIONS
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PRODUCT FEATURES CUSTOMER BENEFITS

ENTERPRISE INTEGRATION 
Fully integrates with any aggregate spend solution and may be integrated with single 
sign-on to customer portals

SEAMLESS INTEGRATION 
WITH MEDISPEND® OR 
MEDISPEND® ELITE

Integration into the MediSpend® or MediSpend® Elite SaaS solutions providing easy access 
via the dashboard

CLOUD-BASED SAAS Accessible from any computer through a secure web connection

HCP COMMUNICATION
Upload spend data on demand or on a scheduled basis and allow HCPs to review data prior 
to disclosure in the public domain

AUDIT TRAIL AND  
DISPUTE TRACKING

Facilitates proactive and compliant tracking of HCP inquires, disputes and resolutions.  
Provides a system-wide audit trail during the dispute resolution process.

DISPUTE RESOLUTION
Efficiently handle HCP disputes and inquiries before or after public dissemination of 
information

DIRECT COMMUNICATION
Eliminate the need for a call center to handle HCP phone inquiries or enhance call center 
efficiency when dealing with HCP inquiries with a secure, direct communication channel 
between your organization and the HCP

DATA VERIFICATION
Alleviates HCP frustration related to reporting discrepancies and helps protect your 
valuable relationships

DOCUMENT SHARING
Fully secure upload and transfer of supporting spend related documents during the inquiry 
and dispute resolution process

AD HOC REPORTS
On-demand custom reports to provide proactive review of data and support internal 
analytic analysis of data 

FREE ONLINE HCP PORTAL HCP access through the FREE Physicians Professional Network® at physpro.net

HCP SPEND REPORTS Provides HCP access to historical spend data for up to 7 years




